
 
 

Appointment Information: 
 

Goal: Help Khudai Big secure a bike from R Community Bike 
Date: 10/1/22 
Number of individuals to be transported: 1 
Client name(s): Khudai Big 
Client Phone Number: 585-481-1105 
DOB: NA 
If appointment is for a child, Parents’ name: NA 
Parents’ DOB: NA 
Client’s Address: 352 Glenwood Ave, Rochester, NY 14613 
Language(s): Dari 
Appointment pick-up time: 8 AM 
Appointment time: By 8:30AM 
Appointment Location: R Community Bikes 
Address: 226 Hudson Ave. Rochester, NY  
Provider: R Community Bikes 
Client needs to bring: Picture ID, a working lock with a chain/cable or $5 to purchase a lock 
Type of appointment: Receiving Bike 
Estimated duration of appointment: 1 hour 
Estimated total time volunteering: 830am-1030am 
WR Contact: Eric Lintala – (585) 622-4546 
Notes: Every Saturday there is a bike lottery at 9am. They give out bikes on Saturdays only. The process 
is they have to be there by 8:30am latest, whereupon they pick a number and enter a lottery. If they 
aren’t within a certain number for that day they have to try again, so nothing is necessarily guaranteed. 
If not successful they punch the persons ticket and I believe on the third try, if still unsuccessful, a third 
punch basically guarantees someone a bike. Everything depends on turnout and how many people are 
there on that specific Saturday. The lottery happens by 9am so by 9:30am latest they’ll know if 
successful or not. 
 
Additional Details & Instructions: 

1) If you cannot reach Khudai and cannot communicate well call Haji @ 585-705-1754 or Bilal @ 
585-298-3820. They can help communicate whatever it is that is needed. 

2) Contact the Volunteer Coordinator if you encounter any issues.  
3) Please track your volunteer hours using the Track It Forward tool online and list the name of the 

client you assisted in the Comments/Notes section. 
 
 


